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Introduction to Paperless Swabbing
Eclair eOrdering improves the efficiency and accuracy of COVID-19 testing by limiting the need for manual processes.

The graphic below shows the end to end steps in the process from personal presenting themselves for testing to being notified of the result of the test.

2. Collect the Swab - using Eclair 
Touch Application/Android Phone 

1. Order a Swab - using the 
Eclair Website

Used by Site Leads and Administrators 
to place COVID-19 swab orders.

Training Material in Swab Ordering 
Information Pack (Slide 3)

Used by staff members to scan and 
collect COVID-19 swabs from patients.

Training Material in Swab Collection 
Information Pack (Slide 9)

There are three distinct stages to the Eclair eOrdering and Paperless Collection Process. More detail on each of these stages is provided in this document.

3. Clinical oversight and review of 
swabs – using the Eclair Website

Used by Site Leads to ensure swabs 
eOrders are completed correctly and 
results reach the site visitors.

Training Material in Site Lead and Set 
Up Information Pack (Slide 14)
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Support is available between 9:00am and 5:00pm, Monday to Friday. Please call 0800 ESR CDR (377 237) or email CDRsupport@esr.cri.nz.
After hours support for urgent matters is also available from 6:00am until 10:00pm, 7 days a week. Please use the same contact info.

Video Demo - Short Version (less than 2 min) - https://vimeo.com/627828988
Video Demo - Long Version (5 min) - https://vimeo.com/627829324

https://vimeo.com/627828988
https://vimeo.com/627829324


COVID-19 Testing 

Stage 1 - Ordering a Swab
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After hours support for urgent matters is also available from 6:00am until 10:00pm, 7 days a week. Please use the same contact info.



1. Create a CTC Order in Eclair Explorer. 

2. Enter patient information using either Option A or B, do not enter both. 

Option A – Ask the patient for their NHI number and enter it; OR

Option B   – Enter patient details Last name, First name and Date of Birth into Eclair. (This information must be an exact match). 

3. Click search

If you cannot find the patient using this search – see Slide 8: What happens if I can’t find the patient’s NHI

For faster date entry – type 

the date manually e.g.  22/02/2011

Ordering a Swab

Step 1: Identify and search for the patient
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Site visitor presents 

to staff member A 
at testing station 

and provides 

requested details
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1. Confirm the patient’s information has been pulled from 
the search correctly. Do not worry if the address is old.

2. Ask the patient if they can provide their cell phone 
number and consent to receiving their COVID-19 result 
via text.

a) If yes, enter their given cell phone number.

Step 2: Verify the patient’s NHI information and their preferred contact method

The patient can consent to have the text sent to any phone (i.e. caregiver or next of kin). It does not have to be their 
personal one. However, the patient must be aware that we will be texting the negative result to that number. 

b) If no, another contact method must be entered. 
The alternative contact method must provide 
enough detail for the Site Admin to be able to 
reach the patient and communicate the result. 

Note: Do not put any special characters in the text 
field as it will affect the activity report.

We have a responsibility to ensure results are communicated, via cell phone or not. 
Good examples of alternative contact methods are:

- Call landline number: 09 234 5678;  or

- Inform patient to contact their GP or Healthline as no landline available

Ordering a Swab

Staff member A fills 

in order and verifies 
visitor’s mobile 

phone. Staff 

completes order 
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3. If the patient has provided a consented number 
and has that cell phone with them, the number 
can be verified as the correct number.

- Click the “Verify” option next to the 
consented number field.

- The patient will receive a text message with a 
four digit code. Enter this code when 
prompted and the number will be marked as 
verified (green tick displayed).  

- Once the order is placed, the patient will 
receive a second text message with a link to 
their COVID-19 Test Pass.

Step 3: Where possible, verify the patient’s mobile number

Ordering a Swab

Verifying the patient’s cell phone number ensures that numbers are correct and results are 
sent to the correct person. For this reason we do not send QR codes to un-verified phones. 

Once a phone has been verified against a person it stays verified for future orders. 

Staff member A fills 

in order and verifies 
visitor’s mobile 

phone. Staff 

completes order 
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4. Enter the patient’s vehicle registration number if applicable. 

- This helps staff identify the patient on the Collection List
when they drive on to be swabbed. 

- If not applicable, enter a dot (i.e. “.”) You must enter 
something into this field to progress.

5. Ask the patient about their symptoms and date of onset.

6. Type or choose a surveillance code, i.e. Where they might have 
been exposed. Please note you have the ability to type in either
the code or the description.

7. Add any comments as needed.

8. Click next. You will be prompted to a new page.

9. Review patient information and place order.

Let the patient know that they can now proceed 
to the Swab Collection point and provide them 

with an estimate of their wait time.

Step 4: Complete remaining patient information

Ordering a Swab

Staff member A fills 
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phone. Staff 

completes order 
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If you cannot find the patient’s NHI number using Éclair, keep calm.
• Please call the MoH NHI team on 0800 855 066. They are available from 8:00am 

to 6:00pm, 7 days a week.

• At the first prompt, press 1.

• At the second prompt, press 2.

• Tell the person over the phone the patient details, i.e. first name, last name, date 
of birth etc.

• The person will search this information in their system and find the patient’s NHI 
for you.

• Proceed with the test as usual.

It is extremely important that you identify the patient’s NHI. You 
must not send samples to the lab without this information.

What happens if I can’t find the patient’s NHI?

Swab Ordering – Finding NHI numbers

You can encourage site visitors to search for 
their own NHI number in the queue to make 

your process easier.

Support is available between 9:00am and 5:00pm, Monday to Friday. Please call 0800 ESR CDR (377 237) or email CDRsupport@esr.cri.nz.
After hours support for urgent matters is also available from 6:00am until 10:00pm, 7 days a week. Please use the same contact info.



COVID-19 Testing 

Stage 2 – Collecting the Swab

Support is available between 9:00am and 5:00pm, Monday to Friday. Please call 0800 ESR CDR (377 237) or email CDRsupport@esr.cri.nz.
After hours support for urgent matters is also available from 6:00am until 10:00pm, 7 days a week. Please use the same contact info.



1. Open Eclair Touch and select Patient Search.

2. Scan patient’s verified NHI QR Code.

3. Ask the patient to confirm their first name, last name and contact details to ensure we have the right person.

Step 1: Identify the patient using their NHI QR Code or the Collections List

1 2 2A

2A. If the patient does not have a NHI QR Code, you can use the Collection List.

To use the Collection List, first bypass the Patient Search in Settings. Then choose patient from Collection List using their
patient details or vehicle registration number. 

Collecting a Swab

Support is available between 9:00am and 5:00pm, Monday to Friday. Please call 0800 ESR CDR (377 237) or email CDRsupport@esr.cri.nz.
After hours support for urgent matters is also available from 6:00am until 10:00pm, 7 days a week. Please use the same contact info.
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4. Scan the swab’s unique barcode (on the vial).

5. Swab the patient and place the swab back within the vial.

6. Scan the barcode again and wait for the collection to be marked as completed.

7. Place the swab in the biohazard bag, and let the patient know they are able to proceed on home.

8. Once the collection has been completed, the visitor will receive a text notification to confirm this. This text can be used as proof of collection. 

4 6 7

Step 2: Scan, Swab, Scan

Collecting a Swab

Please do not let the patient leave until you 
see the below display on the phone screen.
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Collecting a Swab - Frequently Asked Questions (FAQs)

A. Incorrect Scan of Second Sample

- When two different barcodes are scanned on the same order, the collection will 
be cancelled and an error sound will play. Clear the notification.

- The app will return to the workflow/scan PH screen. Tap to rescan the swab. 

B. No Patient Found

- Often occurs when a PH Barcode is scanned instead of an NHI Barcode. 

- Check that the apps setting are correct e.g. set to Patient Search when scanning 
NHI Barcodes. 

C. Unauthorised Access or Name Resolution Error

- Often occurs when the previous user hasn’t logged out completely. 

- Ensure server connection is correct and login with your own credentials.

If you experience an error that is not listed about, please contact the Eclair Service Desk. 

A

B
C

An error has occurred in the Collections Application, what do I do?

Once you have swabbed the patient you must not touch the phone again. To 
resolve errors please have someone at your site help you with the phone.

Support is available between 9:00am and 5:00pm, Monday to Friday. Please call 0800 ESR CDR (377 237) or email CDRsupport@esr.cri.nz.
After hours support for urgent matters is also available from 6:00am until 10:00pm, 7 days a week. Please use the same contact info.



If you cannot complete both scans of the PH label on the vial the order is incomplete and 
the Lab will not receive the electronic record.

1. Keep Calm, record the below patient details on a piece of paper and place

these details in the biohazard bag sleeve, with the swab still inside the bag: 

• PH number (PHxxxxx)
• NHI number
• First name
• Last name
• Date of Birth
• Place the specimen bag in a separate chilly bin or container, so that these samples

can be separated from the non-problematic ones.
2. At the end of the day, or when the workload is not high:

i. Pick the person off the CTC Collection list.

ii. Double check the patient identifiers against the details on the paper, then press confirm.

iii. Check and then Scan the PH label on the vial as normal: Wait for the collection complete 
message to display.

iv. If the sample still does not successfully scan again, please call the eclair helpdesk for 
assistance.

PHxxxxx
NHI: ZZZ0000
First name: Roger
Last name: Jones
DOB:12/12/2012

What happens if I cannot complete the electronic collection?

Collecting a Swab - Frequently Asked Questions (FAQs)

Do not, under any circumstances, send a sample to the lab without the phone displaying the 
“Collection complete” confirmation.

Support is available between 9:00am and 5:00pm, Monday to Friday. Please call 0800 ESR CDR (377 237) or email CDRsupport@esr.cri.nz.
After hours support for urgent matters is also available from 6:00am until 10:00pm, 7 days a week. Please use the same contact info.



COVID-19 Testing 

Stage 3 – Clinical oversight and review of swabs
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• Pending Collection: Orders that have not been collected. This could be for one of three reasons:
• Double orders (i.e. two orders were placed and one was collected).
• People changed their minds after the order was placed.
• Unsuccessful swab.

At the end of each day, these should be reviewed and cancelled as require via the Collection List.

Important: Pending collections are people who have not had a swab. Any people that remain on this list should be 
contacted and requested to return for their swab, or have their order cancelled if it is no longer necessary.

Monitoring Site Activity

CTC Activity is an Eclair function that enables authorised staff to observe the activity at sites you are associated with.

Clinical oversight and review of swabs
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The CTC Collection List shows all orders that are pending collection and is the same list that exists on the 
Collection App

Use this list to investigate pending collections and determine if the order needs to be cancelled or the person 
requires swabbing.

• The list shows you the person’s identity, registration and contact details
• Shows symptomatic (1) and SURV code (2) to allow identification of the HIS people

Monitoring Site Activity – How to find orders

Clinical oversight and review of swabs

Support is available between 9:00am and 5:00pm, Monday to Friday. Please call 0800 ESR CDR (377 237) or email CDRsupport@esr.cri.nz.
After hours support for urgent matters is also available from 6:00am until 10:00pm, 7 days a week. Please use the same contact info.



1. Review the recent reports of the person;
2. Click Patient orders (you will see a record of all 

recent orders)
3. Check the box next to the scheduled orders;

4. Click the Cancel button;
5. Fill in a reason for cancelling; and
6. Click continue

Click into the person from the CTC Collections List.

Monitoring Site Activity – How to Cancel Orders

Clinical oversight and review of swabs

If the person still requires a swab you can leave this order open and collect on this, or you can cancel the order and 
leave a message stating they have been recalled for the swab.

Support is available between 9:00am and 5:00pm, Monday to Friday. Please call 0800 ESR CDR (377 237) or email CDRsupport@esr.cri.nz.
After hours support for urgent matters is also available from 6:00am until 10:00pm, 7 days a week. Please use the same contact info.



Orders that have been collected but not received in the laboratory could be due to the following:

• Swab is still on site at the collection facility – These should be searched for on site in the first instance.

• Swab was lost between the collection facility and the registration at the lab - If not at the laboratory at 24 

hours post collection, then contact the person for a new test.

Eclair allows you to check the status of your site’s orders. This includes number of orders collected and the number received

by lab.

Clinical oversight and review of swabs

Monitoring Site Activity – Compare Collected vs Received by Lab

Support is available between 9:00am and 5:00pm, Monday to Friday. Please call 0800 ESR CDR (377 237) or email CDRsupport@esr.cri.nz.
After hours support for urgent matters is also available from 6:00am until 10:00pm, 7 days a week. Please use the same contact info.



Results that have come into Eclair however have been unable to be communicated via negative text: 
• Spoiled sample (e.g. leaked specimen) – needs to be recollected
• No verified cell phone – must be in the consented box to text - manual follow up required
• No cell phone – manual follow up required
• Positive result

The Follow-Up module, described on the following slides.

Eclair communicates negative test results via automated text messages. For the majority of tests, this is successful. 

However, there are occasions where these text messages do not reach their destination. 

Clinical oversight and review of swabs

Monitoring Site Activity – Compare Final Report vs Text Sent

Support is available between 9:00am and 5:00pm, Monday to Friday. Please call 0800 ESR CDR (377 237) or email CDRsupport@esr.cri.nz.
After hours support for urgent matters is also available from 6:00am until 10:00pm, 7 days a week. Please use the same contact info.



1. Select Location / Facility Choice (either ‘all’ or ‘one’)
2. Review Unresolved list:  These require communication of 

result
3. Review Category column for reason the result wasn’t 

communicated
• Inconclusive result (visitor needs retesting)
• Message delivery failure (retry)
• No mobile phone (try alternative method)

4. Take Action
• Add comment
• Send text from here
• Resolve to move off the active list

Please view slide 22 for further information on the follow 
up list.

The Follow-up list shows individuals that have not received an automated text with their result. This list also provides actions 
to help you resolve these situations.

Clinical oversight and review of swabs

Follow up List: How to identify and uncommunicated results

Support is available between 9:00am and 5:00pm, Monday to Friday. Please call 0800 ESR CDR (377 237) or email CDRsupport@esr.cri.nz.
After hours support for urgent matters is also available from 6:00am until 10:00pm, 7 days a week. Please use the same contact info.



• Click the name in the document tree to look for contact details for the person, if required.

Clinical oversight and review of swabs

Follow-up List: Finding more to help you decide on action

Support is available between 9:00am and 5:00pm, Monday to Friday. Please call 0800 ESR CDR (377 237) or email CDRsupport@esr.cri.nz.
After hours support for urgent matters is also available from 6:00am until 10:00pm, 7 days a week. Please use the same contact info.

• Click the name from the Follow-up List to see if other results are available.



1) Send Text Message: Follow up text messages can be sent from Eclair to communicate results if necessary. This can be for both negative AND inconclusive results.

1

2

1. Default number: If a mobile number was entered in the order form it will automatically display in the 

‘send text message’ feature of the worklist. This can be overwritten with a new/alternative mobile 

number if required. Text messages can be sent from Eclair to both local and international numbers.

2. Default message: The text will be a default message determined by the result (i.e. negative or 

inconclusive) however it can be overwritten by the user if necessary. Please note the message must 

contain no more than 160 characters.

Once sent, the item will be automatically moved from the Unresolved Worklist and to the Resolved

Worklist. If this message fails to be delivered it will reappear on Unresolved List after the failure is 

known

2) Alternative Communication: A follow up text message is not always possible. You may have to communicate via an alternative mode of communication.

1. Contact/communicate: Use the alternative contact method provided in the 

order form to communicate the result. This would have been completed by 

the staff member who created the order. 

2. Comment/record: Once the result is communicated, add a comment that 

details how the result was communicated. This will be visible within an audit 

history of the order.

Clinical oversight and review of swabs

Follow-up List: Communicating results

There are two ways for you to communicate results: 

1 2

Resolved: When a result is communicated move it to the resolved worklist (see previous slides). It will remain in this worklist for 24 hours in case it needs 
to be transferred back to unresolved. 

As site lead, encourage and educate your team to leave a suitable contact method.

Support is available between 9:00am and 5:00pm, Monday to Friday. Please call 0800 ESR CDR (377 237) or email CDRsupport@esr.cri.nz.
After hours support for urgent matters is also available from 6:00am until 10:00pm, 7 days a week. Please use the same contact info.


